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It’s about 
relationships
As we turn the page to February, 

there are a flurry of things that come 

to mind. 
Digging, inventory, and orders have been finalized — and now, we gear up for the 

craziness of shipping. We use the month of February to knock the rust off and prepare 
for peak shipping to come.  

Coming off a busy trade show month of January, we all have additional items 
requested and added to orders. Calls go out to double-check ship dates, and before we 
know it, we are off to the races. We get the order pulled and loaded on the truck, then off 
to its destination. Phew! We all breathe a collective sigh of relief and on to the next one. 

It’s a whirlwind these days, with all the additional issues associated with logistics 
and freight. But not so fast. 

Yes, the transaction has taken place and the order has been grown and shipped. So, 
what do we do from there? Are we doing things after the fact to differentiate our service 
from others? This is a monumental opportunity to cultivate a lasting relationship with 
our customers. 

There are two paths to take: transactional or relational. 
The transactional approach solely relies on delivering the product and getting paid 

for it. An offer is made, and a sale is closed. 
The relational approach is based on building mutually beneficial partnerships. It 

offers both sides a tremendous amount of value to benefit from. This is a partnership 
between two companies, where both sides are invested in learning about each other’s 
needs and providing a pathway to a solution. 

Through establishing these relationships, you create trust, credibility and loyalty. 
Companies that embody relational transactions are where I want to spend my money. 
Know who the first one I thought of was? Our very own nursery association. 

Do you know what the mission of the OAN is? Here it is: “The Oregon 
Association of Nurseries is the community dedicated to the long-term success, profitabil-
ity, and excellence of Oregon’s nursery and greenhouse industry.”

There is no doubt that that is a partnership I want to be a part of. Hence, why 
I am here. I can’t think of a better example of a mutually beneficial partnership than 
what the OAN is to its members and what its members are to the association. A perfect 
embodiment of relational business. 

What’s the longest-running customer you have? Five, 10, 30, 50 years? The OAN 
has been doing it with us since 1933. We have all been successful because of the legacy 
of working together and sharing information. 

 Are we treating our customers like the OAN treats its customers? We may run 
into limited resources in being as fully effective as the OAN. I know we all do this to an 
extent — it’s another ingredient of what sets Oregon nurseries apart. What if we could 
be a resource to our customers on a level closer to what the OAN offers all of us? 

I love this organization and the industry it represents. I would enjoy hearing about 
the unique ways you connect with customers. Feel free to reach out to me any time. 

Josh Robinson
OAN PRESIDENT
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EXECUTIVE COMMITTEE

 Josh Robinson Robinson Nursery Inc.
 PRESIDENT P.O. Box 100

  Amity, OR 97101
  josh@robinsonnursery.com 
  877-855-8733
  FAX 503-835-3004

 Todd Nelson Bountiful Farms Nursery Inc.
 PRESIDENT-ELECT 17280 Boones Ferry Rd. N.E.

  Woodburn, OR 97071
  info@bountifulfarms.com  
  503-981-7494

 Amanda Staehely Columbia Nursery
 VICE PRESIDENT 29490 S, Jackson Road
  Canby, OR 97013
  amandastaehely@gmail.com  
  503-810-2598

 Kyle Fessler Woodburn Nursery & Azaleas Inc.
 PAST-PRESIDENT 13009 McKee School Road N.E.

  Woodburn, OR 97071
  sales@woodburnnursery.com
  503-634-2231
  FAX 503-634-2238

 Wes Bailey Smith Gardens Inc.
 TREASURER 23150 Boones Ferry Road N.E.

  Aurora, OR 97002
  wes.bailey@smithgardens.com 
  503-678-5373

 Ben Verhoeven Peoria Gardens Inc.
 SECRETARY 32355 Peoria Rd SW
  Albany, OR 97321
  benv@peoriagardens.com    
  541-753-8519

 Patrick Newton Powell's Nursery Inc.
 MEMBER-AT-LARGE 5054 SW Boyd Rd.
  Gaston, OR 97119
  powellnursery@gmail.com  
  503-357-0631

____________

BOARD OF DIRECTORS

 Tom Brewer HC Companies Inc. ProCal
 ASSOCIATE MEMBER  tbrewer@hc-companies.com   
  503-686-8448 

 Adam Farley Countryside Nursery
 CONTAINER GROWER afarley@countrysidenursery.com
  503-678-0511

 Ron Kinney Monrovia
 CONTAINER GROWER rkinney@monrovia.com  
  503-868-7941

 Joe Dula Moana Nursery
 CONTAINER GROWER joed@moananursery.com  
  503-266-8170

 Jesse Nelson Hans Nelson & Sons Nursery Inc.
 FIELD / BARE ROOT GROWER jnelson@hansnelson.com  
  503-663-3348 

 Chris Robinson Robinson Nursery Inc.
 FIELD / BARE ROOT GROWER  chris@robinsonnursery.com   
  877-855-8733

 Jay Sanders KG Farms Inc.
 FIELD / B&B GROWER jsanders@kgfarmsinc.com  
  503-678-3245

 Lorne Blackman Walla Walla Nursery Co. Inc.
 GREENHOUSE  lblackman@wallawallanursery.com 
  509-522-9855

 Tyler Meskers Oregon Flowers Inc.
 GREENHOUSE  tyler@oregonflowers.com  
  503-678-2580

 Gary S. English Landsystems Nursery
 RETAIL gary@landsystemsnursery.com 
  541-382-7646


