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Northwest News
OAN members and chapters are encouraged to send in relevant news items, such as new hires, 
new products, acquisitions, honors received and past or upcoming events. Email news@oan.org.

OBC Northwest 
appoints new VP of 
sales and marketing

Melanie Miller-Gonzalez 
has been promoted to the 
position of vice president, 
sales and marketing at OBC 
Northwest Inc., according to a 
release by the company. She has 
been with the company since 
2009 and will supervise the 
sales and marketing division of 
the nursery and greenhouse 
equipment supplier, which is 
based in Canby.

Raymond Scesa has retired 
from OBC Northwest. He first 
joined the company in 1989 and 
worked to significantly expand 
the company’s sales capabilities 
as the nursery trade grew over 
time. He previously worked for 
Darigold’s grain division.

Nurseries problem solve a pandemic 
six feet apart, outfitted them with personal pro-
tective equipment, put up physical barriers, and 
reduced contact between employees. 

All of this had to be invented in response 
to an unprecedented pandemic.

“We came together as a team to imple-
ment (new) procedures as quickly as possible,” 
Rough said. “The first three days, it was prob-
ably nonstop as to how we can deal with things 
in a different way and provide the safest envi-
ronment possible for our employees.”

Shane Brockshus, West Coast manager for 
Minnesota-based Bailey, likewise made communi-
cation a priority at the grower’s four West Coast 
farms (three in Oregon, one in Washington). 
“We’re communicating more, definitely, and trying 
to do as a good job as we can with that, at all lev-
els,” he said. “We’re trying to keep transparency 
with our staff, providing education, resources 

Workers moving plants at Kraemer's Nursery in Mt. Angel, Oregon practice social distancing by observing a limit 
of one person per utility vehicle, with one additional person allowed on the trailer. PHOTO COURTESY OF KRAEMER'S NURSERY

More COVID-19 
coverage online
Further updates on how the 
COVID-19 virus is impacting 
the greenhouse and nursery 
industry is online at  
www.diggermagazine.com/
category/coronavirus.
We are reporting on the 
most current information 
as of press time, but please 
check online for the most up 
to date information.

BEN ROUGH (PRONOUNCED “row,” 
rhymes with “now”) will never for-
get his first day of work at J. Frank 

Schmidt & Son Co. nursery in Boring, Oregon. 
The newly hired CEO of the company 

started on March 23 — the same day that 
Oregon Gov. Kate Brown issued a mandatory 
stay-in-place order for Oregonians in response 
to the COVID-19 pandemic. 

“We hit the ground running,” Rough said. 
“There’s nothing that builds trust and a real 
good working environment than if you come in 
and deal with a difficult issue.”

While the order allowed nurseries to continue 
to operate, among many other types of businesses, 
it required them to implement social distancing 
measures to protect employees, customers and 
their families. Nurseries adjusted procedures and 
rearranged workspaces to keep employees at least 
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OAN offers coronavirus 
guidance for businesses

The OAN has created a COVID-
19 resource page and will keep it 
updated with relevant information for 
nurseries, greenhouse operators and 
other green industry professionals.

The page contains links to the 
coronavirus guidance offered by global, 
federal and state agencies, as well as 
information from nursery industry 
groups and business groups. Recently, 
we added links to the coronavirus 
resource pages for the various state 
green industry associations that have 
them, so that business owners have 
quick access to what’s going on in other 
states where their customers, vendors 
and other partners may be. 

Items are flagged as they are added 
to see what’s new at a glance.

Northwest News

and reminders of protocols.”
An entire shipping process the com-

pany had overhauled to make it more lean 
was walked back to keep employees work-
ing farther apart, thus trading efficiency 
for added safety.

“If we can keep people healthy and 
they know we’re making that effort, and 
we can keep product moving, then it’s all 
worth the effort,” Brockshus said.

Chris Ames, director of operations 
at wholesaler Kraemer’s Nursery in Mt. 
Angel, Oregon, said the nursery cut back 
on contract workers but has been able 
to keep all regular employees on board. 
“We’ve been trying to do the critical work 
and pulling orders,” she said. 

Management and employees at 
Kraemer’s worked as a team to adjust 
operations, comply with the social distanc-
ing order, and protect employees.

The nursery changed how it trans-
ports plants and people around the nurs-
ery, imposing a limit of one person per 
Kubota utility vehicle, with one additional 
worker allowed to ride a trailer pulled 
behind. “If we have to make an extra trip, 
that’s what we do,” Ames said.

According to Rough, Schmidt has 
kept employees working in smaller groups 
that are consistent — no one switches to a 
different farm or location.

Several nurseries reported they are 
involving employees in problem solving.

“People are coming up with some great 
ideas from the internal part of the organiza-
tion, trying to say what about this or what 
about that,” Rough said. “We encourage 
people to come up with ideas and we can 
implement those safe practices.”

Likewise at Bailey.
“You see the people innovate,” 

Brockshus said. “It’s what you do, and 
what you have to do, in this industry.”

The pandemic put growers in the 
position of managing their operations 
more carefully than ever before, while at 
the same time dealing with the prospect of 
a decline in sales.

The Oregon Association of Nurseries 
surveyed members informally, finding that 
nearly 98% of member companies that 

responded stayed open after the stay-in-
place order came down. However, nearly 
46 percent of the members indicated they 
were using modified procedures such as 
remote work, limited staff or limited hours. 

Three members said they closed their 
businesses either due to worker illness or a 
management decision not to expose work-
ers to potential risk. One business (not a 
grower) was covered by the state’s order 
for certain businesses to close.

By and large, members reported they 
were having a strong season until mid-
March, when cases of the COVID-19 
illness began to be more widely reported, 
and governors began imposing social dis-
tancing measures and shutdowns. From 
that point, OAN members responding to 
the survey indicated a negative effect on 
business from the pandemic, and sources 
interviewed by Digger agreed.

“We had a pretty decent March, but 
then April, it’s just not there,” said Vinny 
Grasso, sales manager at A&R Spada 
Farms, a large 
wholesale grower 
based in St. Paul, 
Oregon.

Still, Grasso 
did see some new 
orders from garden 
centers doing their 
best to stay open 
and serve customers. 
“Our customer base 
is persevering,” he 
said. “They really 
want the business 
and they’re going to 
figure it out.”

Brockshus, at 

www.oan.org/coronavirus

(Top) As one adjustment to the COVID-19 pandemic, J. Frank Schmidt & Son Co. posted a sign asking truckers to stay in their vehicles and call in 
upon arrival, rather than checking in in person upon arrival to the nursery. Pictured is Ben Rough, CEO. PHOTO COURTESY OF J. FRANK SCHMIDT & SON CO.

(Bottom) Workers at Kraemer's Nursery interact to get the job done while still socially distancing. PHOTO COURTESY OF KRAEMER'S NURSERY
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OUTSTANDING VALUE

EXPANDED 
ORNAMENTAL OFFERINGS
IMPECCABLE SERVICE
From Acers to Zelkova, and many varieties 
in between, we specialize in understock for 
flowering, fruiting and shade. 

Our customers come to us for our quality 
rootstock. They come back for our service 
and attention-to-detail. 

WillametteNurseries.com
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Call 503-838-1830
to schedule a delivery

Quality Bark at Quality Bark at 
Wholesale PricesWholesale Prices

Marr Bros. Bark has been serving the area with quality 
products and competitive pricing for over 30 years. And we 

deliver anywhere in the Willamette Valley!

When you want the best ...When you want the best ...
Marr Bros. is your only choice!Marr Bros. is your only choice!

Fir and Hemlock Bark • Sawdust
Compost • Hog Fuel • Fines

Rock, Chips, Bark Rock

Conveniently located at: 
875 S. Pacific Hwy, Monmouth, Ore.

Bailey, said it was too early in mid-April to 
know the full effect on sales. “We know it’s 
going to affect us,” he said. “The unknown 
is how deeply. It’s so fragmented, where it’s 
state by state, sometimes at the county or 
city level, what our industry is allowed to do, 
and that keeps changing.”

.
ONE-STOP NATIONAL NURSERY 
INDUSTRY RESOURCE FOR 
COVID-19 LAUNCHES

The Nursery & Landscape Association 
Executives of North America (NLAE) 
group has launched a one-stop tool for 
green industry businesses to see how opera-
tions and shipments to and within various 
North American states and territories are 
affected by the COVID-19 pandemic. 

“Agriculture is essential, and nurser-
ies are a part of agriculture,” Margaret 

McGuire-Schoeff, executive director of 
NLAE, said. “However, each state and each 
territory can have its own rules about what 
is deemed essential and what is permitted 
to operate. We felt a centralized resource to 
track it all was absolutely needed.”

To use the NLAE COVID-19 map, 
simply log on to www.nlae.org/covid-19.
The map is hosted by NLAE and was 
developed by a partnership comprised of 
the Oregon Association of Nurseries, the 
Arizona Nursery Association and NLAE, 
with contributions from various other 
state trade associations.

The interface is simple: if the user 
wants information about a particular 
state or Canadian territory, they just click 
it. When they do, a box shows the current 
open/closed/restricted status of growers, 
greenhouse operations, retailers and land-
scaping/supply chain businesses in that 

state or territory. It also provides addi-
tional green industry resources related to 
COVID-19 from each participating asso-
ciation, as well as the relevant orders from 
each state or territory, if available.

The idea came from Jeff Stone, executive 
director of the OAN

“We felt a strong need for something 
like this in Oregon,” Stone said. “Our state 
ships 80 percent of the nursery stock it pro-
duces to other states, and more than half 
of the material goes east of the Mississippi 
River. That’s a long ways to send a truck. 
Growers need to know what’s going on 


